JOI'OBOP Ne /

r. MuHck «_» 202 r.

, HMEHyeMOoe B JlabHENIIeM
«cnonuurens», B IHIE , JEHCTBYIOIIEro Ha
OCHOBaHUU C OJHOW CTOPOHBI U OTKPBITOE AKIIMOHEPHOE OO0IEeCTBO

«benopycckuii Me:KOAaHKOBCKUI PaCUETHBIN IICHTPY, IMEHYEMOE B JAIIbHEUIIIEM «3aKa34nK», B JIUIIC
HavyanpHUKa [lenapramenta UT undpactpykrypsl KoBans Cepres [laBnoBuua, neficTByromero Ha
ocHoBaHuu noBepeHHocTH 0T 01.09.2023 Ne 81, ¢ npyroii cropoHsl, nanee UMeHyemble «CTOPOHBIY,
3aKJIFOYWIIM HACTOSAIIMKA JJOroBop 0 HUKECIENYIOIIEM:

1. Ilpeamer norosopa

1.1. 3aka3uuk nopyvaer, a MicnonHuTenb NpUHUMaeT Ha ce0s 00s3aTeabCTBa 110 OKAa3aHUIO
YCIYyTU TEXHUYECKOTO COMPOBOXKJIEHUS CHCTEMHOro mporpamMMHoro obOecrnieuenus [BM
LHEHTPAJIBHOTO  BBIUYMCIUTEIBHOTO KOMIUIEKca 3aka3umka (mamee — VYciuyra). [lepedyenn
BBITMOJHAEMBIX pabOT B Ipoliecce OKa3zaHUs YCIYrd U MepeueHb COMPOBOXKIAEMOT0 CHCTEMHOTO
nporpamMmMHoro obecrneuenus (nanee — [10) nmpuBenenst B [Ipunoxenun 1 k Hacrosimemy Jlorosopy,
ABJISIFOLIEMYCS] HEOThEMJIEMOH 4acThio Jlorosopa.

1.2. 3aka3zunk 00s3yeTcs NPHUHATH OKa3aHHYI0 HaJexamuM obOpazoM  YcCIyry,
CBOEBPEMEHHO U B TOJHOM OOBEME OIUIATUTh €€ B IOPSAKE, YCTAHOBJIECHHOM HAaCTOSLIUM
JloroBopom.

2. llopsiaok U yc10BHA OKa3aHUA Y CIyTH

2.1. VYcnyra okaspiBatoTcsi VcmonmHuTeneM Ha OCHOBaHUM oOpalieHui 3akas3uuka,
HaIpPAaBJIEHHBIX HA aJpec 3JIEKTPOHHOW mouThl McnomHuTens _ , ¥ IUIAHOBO-NIEPUOJUYECKH Ha
OCHOBaHWH aHaJM3a nucropudeckux daiinos I10.

2.2. AHanu3 KOPPEKTUPOBOYHBIX MOAYJEH M MX WHCTAULIUU HAa CUCTEMax 3aka3uMkKa,
npexycMoTpeHHble yHKToM 1.1 Ilpunoxenus 1 k HacTosieMy J[oroBopy, A0KHBI IPOU3BOJUTHCS:
MJIAHOBO-TIEPUONYECKU He To3/iHee 10 KalleHIZapHBIX THEW OT JaThl MOCTAaBKH AAHHBIX MOJIYJIEH
3aKa3urKy, BHEIUIAHOBO — HE MO3/HEE 5 KaJeHJApHBIX JTHEH OT JaThl oOpaleHus 3aKkazymka.

2.3. Ilepuoguyeckuii aHaau3 MCIOJB30BaHUS PECYpCOB M AHAIN3 IPOU3BOAMTEIBHOCTH
cepsepoB IBM System z, oneparnmonnsix cuctem z/OS, noacucrem DB2, IBM MQ u DB2 Analytics
Accelerator, mpemycmorpernbie myHKTOM 1.2 Tlpunoxenus 1 x Hactosimemy JloroBopy, DOKHBI
IIPOBOAMTHCA Ha IUIOIIALAX 3aKa3uMKa HE PEKEe OJTHOIO pa3a B MECHLL.

2.4. Bpewms peakuuun McmonHutens Ha oOparieHue 3aka3yuka s BBIIOJHEHHUsS paboT 1o
aHanMu3y COOMHBIX CHUTyallMii M OKa3aHUIO COJCHCTBUS B WX YCTPaHEHHUH, MPEAYCMOTPEHHBIX
nyHkToM 1.3 Ilpunoxxenus 1 x Hacrosiemy JloroBopy, He JOKHO MpeBbILaTh 1 (0AHOrO0) yaca.

2.5. Anamm3 wucropuueckux (ainoB IO mist oOHapykeHust (akTOB HENPaBUIBHOTO
(YHKIIMOHMPOBAHUS NPOTPAMMHBIX M aNMapaTHBIX CPEICTB ILIEHTPAJIBHOIO BBIUUCINUTEIBHOTO
KOMIUIEKCa, IPpelyCMOTpeHHbINM MyHKTOM 1.6 Ilpunoxkenus 1 x Hactosmemy JloroBopy, 10JIKeH
IIPOBOAMTHCS HE PEIKE OJHOTO pa3a B MECHLL.

2.6. Ilepuognueckuii MOHUTOPHUHT HCIIOJIB30BAHMSI CUCTEMHBIX PECYPCOB I BBISIBICHHUS
Y3KHX MECT, OIpEeIelIeHHE MPUYNH UX MOSBICHUS U TOArOTOBKA PEKOMEHAALNN 10 HEOOXOAUMBIM
U3MEHEHUSIM B HACTPOMKAaX ILEHTPAJIbHOIO BBIYMCIUTEIBHOIO KOMIUIEKCA, IPELyCMOTPEHHBIE
nyHkToM 1.7 Tlpunoxkenus 1 k Hacrosimemy JloroBopy, 10KHBI TPOBOJUTHCS HE PEKE OJTHOTO pa3a
B MECSILL.

2.7. Amnanu3 HOBbIX Bepcuil IIO Ha mpeameT MOJIE3HOCTH MX BHEApPEHUs y 3akas3uuka,
nH(bOpMUpOBaHHE 3aKa3ylKa O HOBBIX BEPCHUAX, TOJMOTOBKA TEXHUYECKUX OOOCHOBAHUU B Clyyae
HEOOXOIMMOCTH BHEJpEHHs, NpeaycMoTpeHHble myHKToM 1.8 Ilpunoxenuss 1 k Hacrosimemy
JloroBopy, 10JIHBI IPOBOAUTHCS B TeueHUH 30 KaJleHJapHbIX JHEH Mociie MOsIBICHHUsI HOBOM BEpCUU
I10.

2.8. PabGotnuku McnonHuTens, NpuBJieKaeMble K BBIOJHEHUIO paboT B paMKax OKa3aHUs
VYcinyru, A0IKHBI UMETh JOKYMEHTBI, TOATBEPKAAoIe NX 00ydeHue o HanpasiaeHusaM Mainframe
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IBM z System (cepTudukarsl, aTTeCTaThl, KOIUUA JOTOBOPOB U JIP.)».
3. llopsinok pacyeToB, CTOMMOCTD U cAa4a-NpueMKa pador
3.1. OOmass croumocTb  Hacrosimero JloroBopa 3a OIMH TOJ  COCTaBjseT
( ) Oemopycckux pyOmeit KOTIEEeK ,
cornacHo IIporokosy coryiacoBaHusi JOrOBOPHOM LEHBI C KaJbKYJSALMEH CTOMMOCTH YCIyr
(ITpunoxxenue 2 k HactosmeMy Jloropopy, B TOM 4UCJIE:

3.1.1. Exemecsaynas CTOMMOCTb Yenyru COCTaBJIACT
( ) 6enmopycckux pyosnein KOIIEeeK .

ExemecsauHass CTOMMOCTb YCIyTM MOXET KOPPEKTUPOBAaTbCS B COOTBETCTBUM C
tpeboBanusimMu mm. 8.2 u 8.3 Cormamenust o0 yposHe yciyr (Ilpunoxxkenue 3 k Hacrosiemy
JloroBopy).

3.2. Ilpu u3zMeHeHuu TpeOOBaHUM K COJEpKaHUIO YCIyrd U (GopMe IpencTaBICHUs
pe3yJbTaTOB, BBI3BIBAIOIIMX HW3MEHEHHE 00beMa paldoT, BBINOJIHSAEMbIX VICIOMHUTENEM B paMKax
HacTosAlero Jlororopa, exeMmecsyHass CTOMMOCTb YCIYyTM MOXET OBITh MNEPECMOTPEHa IO
cornamenuto CTopoH ¢ moxamucanueM obeumMu CTOpPOHAMHU JOIMOJHUTEIBHOTO COTJAICHHUS K
Hacrosiiemy Jlorosopy. Ilpu sTom 0611ast cTOMMOCTB HacTosIIIETo JJoroBopa octaercs HEM3MEHHOM
Ha BECh Nepuon Aeiictaus JJorosopa.

3.3. Omnara Ycnyru no HacrosiiemMy J[oroBopy mpou3BOAUTCS 3aKa3uyUKOM €XKEMECIYHO B
TedeHue 5 (mATu) pabouux IHEH Tocie MOANUCAHHS OOCHMMH CTOpOHAMH AKTa CHayU-TIPUEMKU
OKa3aHHBIX YCIIyT B cymMme cornacHo 1. 3.1.1 Hacrosimero [lorosopa.

3.4. CroumocTh YCIIyTy BKIIIOYAeT B ce€0sl CTOMMOCTh Beex 3aTpaT McrnonHuTens.

B ciywae nocpouHoro mnpekpamnieHusi(MpUOCTAHOBICHUS) IO WHHUIIMATHBE 3aKa3uuKa
oKa3aHus Y CIyTH, OIiaTa MPOU3BOIUTCS TOJIBKO 3a Mepuo]l (aKTUIECKOrO OKa3aHHs Y CIIyTH.

3.5. Cnava-ipuemka Y CiIyr, OKa3aHHOM B pamMKax Hacrtosmiero /loroBopa, mpou3BOIUTCS B
cootBeTcTBUU ¢ [lepeunem [1O u mepeyHeMm BBIOTHSEMBIX pabOT B paMKa OKazaHUS YCIyTd
(ITpunoxxenue 1 x HacTosmeMy Jlorosopy).

3.6. McnomHuTenb exXeMecsiuHO B TeueHue 5 (IATH) pabodynx JHEH Mecsia, CleIyoero 3a
OTYETHBIM, IIPEJICTABIAET 3aKa3uuKy AKT CAAUU-TIPUEMKH MPEAOCTAaBICHHBIX YCIYT C IPUIIOKEHUEM
YTBEP’KACHHOTO TEXHUYECKOTO aKTa O MPEAOCTaBICHHBIX Y CIyrax TEXHHUYECKOTO COMPOBOXKICHUS
1O (ITpunoxxenune 4 x Hactosmemy [loroBopy). 3aka3unk B TeueHue 10 (mecsatu) pabounx gHEH
MOJMUCHIBACT AKT CHAYU-TIPUEMKH MPEIOCTABICHHBIX YCIyr WM HampasiseT McmomHurtemnmto
MOTHUBHPOBAHHBIN OTKa3 OT €ro noanucanus. B ciydae npeacraBnenus 3aka3uMKoM MUCbMEHHOIO
MOTHBHPOBAaHHOTO OTKa3a OT TMpueMku Yciayru mno Hactoamemy JloroBopy Ctoponamu
COCTaBJISIETCS JIBYXCTOPOHHUI aKT 3aME€UYaHUil ¢ NepeyHeM HEOOXOAMMBIX J0pPa0OTOK U CPOKOB MX
BBIMOJIHEHUS. YKa3aHHbIE 10pa0oTku VIcmomHUTENb OCyIecTBIsSET 0e3 JOMOMHUTEIHHON OTIaThI.

B ciyuae, ecnu B yka3aHHbIA CpOK VCHONHWTENb HE MOJMYYHUT MOJMUCAHHBIN aKT CHA4yu-
NPUEMKH TPEJOCTaBICHHBIX YCIYr MO0 MOTHUBUPOBAHHBIM OTKa3 OT €ro MOJNHCaHus, YcCiyra
CUMTAETCS IPUHATON 3aKa34MKOM 32 COOTBETCTBYIOIMHI IIEPUO/] U 1aTON OKa3aHUsl Y CIIyTH SIBIISIETCS
MOCTIeTHUIN KaJeHJApHBINA JeHb KaXKIO0ro MecsIa.

3.7. OO01as cTOMMOCTb JI0T0BOPA SIBJIIETCS] OKOHYATEIbHOM M YBEJTMUEHUIO HE MOJICKUT HA
BECh MIEPUO/JI €0 ICHCTBUS.

3.8. Pacuers mex 1y 3aka3unkoM U VICTIOTHHUTEIEM OCYIIECTBISIOTCS B OETIOPYCCKHUX PYOIIsX.

4. OosizareabcTBa CTOPOH

4.1. B teuenue mnepuona okazaHusi Ycinyru VICHOTHUTENb TapaHTUPYET 3akKa3uuKy ee
BBITOJIHEHNE B COOTBETCTBHH ¢ MyHKTOM 2.1 HacTosiero /Jorosopa.

4.2. BzaumootHomeHus: 3akazurnka u VcnomHuTens mo npeameTry Hacrtosiero JoroBopa
perynupyroTcsi cornamenneM o0 ypoBHe Ycayr SLA (Service Level Agreement), xoTopoe
oopmreno [Ipunoxenuem 3 u noanuceiBaercss CTOpOHAMHU BMECTE ¢ HACTOSIINM J[0rOBOpOM.

4.3. 3akazuuk 00s3yeTcs OCYIIECTBIATh IPUEMKY HaJJIexkallle OKa3aHHBIX Y CITYT.

4.4. CTopoHBI 00S3YIOTCSI OCYIIECTBIIATE OOpPaOOTKY MEPCOHAIBHBIX TAHHBIX, CTABIIUX
U3BECTHBIMU B XOJle TMOJNHCAHMS M HCIOJHEHUS JOroBopa J0OpOCOBECTHO M B IEJfX,



COOTBETCTBYIOIIMX  BBIMOJHEHUIO O00s3aTE€ILCTB IO HACTOALIEMY JIOTOBOPY, COOIIOAAThH
KOH(UJCHIIMALHOCTh TE€PCOHAJIBHBIX JIaHHBIX, oOecrne4ynBaTh O€30MacHOCTh MEPCOHANbHBIX
JaHHBIX MpH HMX 00paboTke M coONIoNaTh TpeOOBaHUS MO 3alUTE MEPCOHATBHBIX JAaHHBIX B
COOTBETCTBUHM ¢ TpeOoBaHMsIMH cTaThu 17 3akona Pecniybnuku benapyce ot 07.05.2021 Ne 99-3 «O
3allMTe TNEepCOHAJbHBIX JAaHHBIX» W HWHBIM 3aKOHOZaTenbcTBOM PecryOnmku  benapyces,
peryupyromumM o0paboTKy U 3alllUTy EPCOHATbHBIX JIAHHBIX.

5. OTBeTcTBeHHOCTH CTOPOH

5.1. 3a HEBBINOJIHEHUE WJIM HEHAJUIEXkKAIIEe BBINOJIHEHHE O0SA3aTEIbCTB 110 HACTOSIIEMY
Horosopy  CTopoHBI HECYT HMYILECTBEHHYIO  OTBETCTBEHHOCTb B  COOTBETCTBHUH C
3aKoHOaTeNbcTBOM PecyOnuku benapycs u ycnoBusimu Hactosiiero Jloroopa.

52. B cnyyae mpOCPOYKH BBIMONHEHUS paboOT B paMKax OKasaHus YCIyrH,
IpeyCMOTPEHHBIX B NMyHKTax 2.2 u 2.7 Hacrosmero JloroBopa, 3aka3unk UMeeT MpaBo TpeOOBATh
ot Wcnonuurens ynnatel neHu B pazmepe 0,15% oT cyMMbI eXeMeCSUHON CTOMMOCTH Y CIyTH 3a
KQKJIbIM JICHb IPOCPOYKH.

5.3. B ciyyae HEBBINOJHEHUS WM HECBOCBPEMEHHOTO BBIMIOJNHEHHUS pabOT B pamKax
OKa3zaHus YCIyru, MPeayCMOTPEHHBIX B MyHKTax 2.3 - 2.6 Hacrosmiero JloroBopa, 3akazuyuk uMeeT
npaBo TpeboBaTh oT Mcnonnurens ymnatel mrpada B pazmepe 20 (aBaauath) 6a30BBIX BEIUYHH,
JISMCTBYIOIEM Ha JICHb yIUIaThI mTpada 3a KaXKIbIi CIIydail HEUCIIOTHEHUSI CBOUX 00SI3aTEIIBCTB T10
noroBopy Hcnonaurenem.

5.4. VicionuuTens Bo3MeHlaeT 3aka3yMKy BcE YOBITKM, BKJIIOYas YHYLIEHHYIO BBITONY,
NPUYMHEHHbIE HEBBITIONHEHHEM (HEHAAJISKAIINM BBITOJIHEHHEM) YCIIOBUI HacTtosiero Jloroeopa.
Pa3mep OTBETCTBEHHOCTH OIpaHUYEH Pa3MEPOM MPSMOro JIEHCTBUTEIBHOIO yiiepOa, HAHECEHHOrO
3aKazuuKy.

5.5. Ilpu HecBoeBpeMeHHOU orutate Ycmyru HcnomHutens uMeeT mpaBo TpeOOBaTh OT
3aka3zuuka yriaTtel Mcnonaurento neuu B pazmepe 0,15% ot cyMMBbl HECBOEBPEMEHHOTO IIJIaTEXa 3a
KaXJIbli KQJICHIAPHBIN JEHb TPOCPOYKH.

5.6. Ynnarta neau u mrpada He 0CBOOOXKIaeT BUHOBHYIO CTOPOHY OT HMCIIOJHEHHUS CBOUX
00513aTeNBCTB 10 HacTosAueMy JoroBopy.

5.8. B cunyuasx, He mnpeaycMOTpeHHbIX HactosuuM JloroBopom, CTOpOHBI HECYT
OTBETCTBEHHOCTb 3a HEWCIIOJIHEHHWE JMOO HEHaJUIeXkKallee MCIOIHEHUE IPUHATBIX Ha cels
00s13aTeNbCTB MO HacTosmeMy JloroBopy B COOTBETCTBHUH C 3aKOHOJATENbCTBOM PecryOmuku
benapycs.

6. KonduaenunaaibHOCTh

6.1. Bcs kondunennumansaas nHpopmaius, oaydeHHas u rnpeaocTtaBieHHas CTOpoHaMu B
pamkax Hacrosiero /loroBopa, siBisieTcst nH(pOpMaIHen, MPeI0CTaBICHUE U/IITH pacipOCTpaHEHUE
KOTOPOM OTpaHUYEHO, U HE MOJICKUT Pa3rIallICHUIO TPEThUM JIMlaM 0e3 MUCbMEHHOTO COTJIacus
npyroit CTOpOHBI, 32 HCKIIIOYEHUEM CITydaeB, IPETyCMOTPEHHBIX 3aKOHOIATEIBCTBOM PecyOmmku
benapyce.

6.2. Hcnomnutenb o0s3yeTcss HE3aMEIJIUTENbHO BO3BPAaTUTh 3aKa3uWKy IO IEPBOMY
MUCbMEHHOMY TPEOOBAHHUIO OPUTHHAIIBI U BCE KOIUU MPEAOCTABICHHBIX TOKYMEHTOB.

6.3. CtopoHbl OyIyT pYKOBOACTBOBAaThCA COTJIAIIEHUEM O KOH(UICHIIUATBLHOCTH
, 3aKII0YeHHBIM Mexay CTOpoHaMu, M MPUMYT Bce HEOOXOIUMBIEC U
pa3yMHBIE MEpBI, YTOOBI TPETOTBPATUTH pa3riallieHUe OTYYSHHON B X0/1€ UCTIOTHEHHS HACTOSIIETO
JOTOBOpa KOH(UACHIINATHHON HHPOPMAIIMU TPETHUM JIUIAM.

7. O0cTOATEILCTBA HENPEOJ0JTUMOM CHIIBI
7.1. CTopoHBI  OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOE WJIM YaCTUYHOE
HEHCIIOIHEHNE CBOMX OO03aTEILCTB IO HACTOALICMY I[OFOBOpy, €CJI1 HCHUCIIOJIHCHHUEC SABHJIIOCH
CIIC/ICTBHEM OOCTOSTENBCTB HEMPEOIOIMMOM CHJIbI, BO3HHUKIIHMX IOCJe 3aKiroueHus JloroBopa B
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pe3ynbTare cOOBITUI Ype3BbIUATHOTO XapakTepa, KoTopble CTOPOHBI HE MOTJIM HU MPEABUAETh, HA
MPEeIOTBPATUTH PAa3yMHBIMH MEpaMHU.

7.2. K obcrosiTenbcTBaM HENPEOJ0TMMOM CHITBI OTHOCSATCST COOBITHS, HAa KOTOpble CTOPOHBI
HE MOTYT OKa3aTh BJIMSHHUE U 32 BOBHUKHOBEHUE KOTOPHIX HE HECYT OTBETCTBEHHOCTH (HampuMmep,
3eMJIETPSICEHHUs, HAaBOJHEHHUs, Mokapbl 1 Jp.). K obcrosrenscTBaM, ocBobok1atoruM CTOPOHBI OT
OTBETCTBEHHOCTH, OTHOCATCA TaKkKe OOBSIBICHHbIE WM (PaKTUUECKHE BOEHHbIE JEWCTBHUSA,
rpaxaaHckue Oecropsaky, 61okaaa, sM0apro, 3a0acTOBKH (3a HCKITIOUEHHEM 3a0aCTOBOK MEpCOHaa
Cropon).

7.3. CTopoHa, cChIIaroNIascs Ha TaKue 00CTOSTENbCTRA, 00s13aHa B TeueHue 10 (necatn) qHei
B MMCbMEHHOU (hopMe nHpopMUpoBaTh Apyryro CTOPOHY O HACTYIUIEHUH MTOT00HBIX OOCTOSATENbCTB.
OO6crosTenbcTBa  HEMPEOJOIMMOM  CHJIBI  JIOJDKHBI  OBITh  MOATBEPXKIEHBI  JOKYMEHTaMHU
KOMITETEHTHBIX TOCYAapCTBEHHBIX OPTaHOB.

7.4. CtopoHa, KOTOpasi HE MOXKET U3-3a OOCTOSTENBCTB HEMPEOJOJIUMON CUIIbI BHIIIOJHHUTD
o0s3aTenscTBa MO HacrosimieMmy JloroBopy, JOMKHA MPHIOXKUTh BCE YCHIIMSI K TOMY, UYTOOBI Kak
MOKHO CKOPEE OCYILECTBUTD 3TO BBINOIHEHHUE.

7.5. Tlocne mpekparieHus: ACMCTBUS yKa3aHHBIX 00cTosATensCcTB CTOpOHA 00s13aHa B TCUCHHE
10 (necsitn) qHEH cooOIUTH 00 3TOM Apyroi CTOpoHE B MUCbMEHHOH (hopMe, yKa3aB IpHu 3TOM CpPOK,
K KOTOpOMY IIPEJII0JIaracTcs BHIIOJHUTH 00513aTENbCTBA.

7.6. B cnyuae He HampaBiE€HUS WM HECBOEBPEMEHHOIO HAIPABIICHUS YBEIOMIICHUH,
npeaycMOTpeHHbIX M.i. 7.3. u 7.5. Hacrosmero JloroBopa, CTopoHa HE BMpaBe CCHUIATHCS Ha
00CTOATENLCTBA HEMPEOI0JIMMON CHIIBI, M 00sI3yeTCsl BO3MECTUTh Apyroi CTOpoHE NpUUYMHEHHBIE
3TUM YOBITKH.

7.7. B cnyyae BO3HMKHOBEHHUSI OOCTOSATENBCTB HEMPEONOJMMON CHUJIBI CPOK BBITOJHEHHS
0053aTenbCTB MO HacTosIeMy J{oroBopy OTOABUraeTcsi COpa3MEPHO BPEMEHH, B TEUEHUE KOTOPOIO
JEMCTBYIOT TaKue 0OCTOSTEIbCTBA U UX MOCIIEACTBHUS.

7.8. Eciu 006cTosTENbCTBAa HEMPEOI0IMMOM CUITBI TPOJOJDKAIOT AeficTBOBATh Oojiee 2 (IBYyX)
MmecseB, To Kaxnaas CToOpoHa MMeEET MpaBO pacTOprHyTh Hactosmuil JloroBop u o0s3yercs
BO3BpaTUTh BCE IMONy4deHHOe el mo JloroBopy, nub0 mHpou3BecTH pacyeTbl 3a (aKTUYECKU
BBINOJIHEHHBIE 00513aTEIbCTBA.

8. Ilopsanok paspemieHust CIOPOB

8.1. CTopoHBl JOMKHBI NPUIOKHUTH BCE YCHIUS, YTOOBI MyTEM MPSIMBIX I[EPErOBOPOB
paspemuTh K 0000IHOMY ya0BIeTBOpeHHI0 CTOPOH BCE MPOTHBOPEUMS MM CHOPHBIE BOMPOCHI,
BO3HUKAIOIIIME MEXly HUIMU B paMKax Hacrosiero Jlorosopa.

8.2. Ecim CTOpPOHBI HE CMOTYT PEIINUTH CIOPHBIM BONPOC IO MCIOJHEHUIO HACTOSAIIETO
JloroBopa myTem neperoBopos, Jtodas CTopoHa MOXKET MOTpedoBaTh pa3pelieHrs 3TOro BOIpoca B
HSKOHOMUYECKOM Cyze I'. MUHCKa B yCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Nopsake. [IpeTeH3noHHsIit
MOPSIIOK  yperyaupoBanusi criopoB CTOpOHBI NMPHU3HAOT 00s3aTeNbHBIM. CTOpOHA, TMOTYyYHBIIAs
npeTeHsuto, B Teuenue 10 (zecatn) pabouux AHEH MUCbMEHHOM M3BEIIaeT 3asBUTEINS MPETEH3UU O
pe3ynbTarax ee pacCMOTPEHHUS.

8.3. Bo BceM ocTasibHOM, HE NPelyCMOTPEHHOM YCIIOBUAMU HacTosiero JJorosopa, CTOpoHbI
PYKOBOJCTBYIOTCS 3aKOHOaTeNIbcTBOM PecnyOnuku benapyce.

9. Cpok neiictBus [{lorosopa

9.1. Hacrosmmii JloroBop BcTymaer B CWIy ¢ JaThl moanucanus obeumu CTOpoHAMH,
JIEUCTBYET B TEUEHHUE JBEHAILIATH MECSLIEB, HAUMHAs C TIEPBOT0 YKMCIIAa MECSALIA, CIETYIOIIEro 3a JaTON
noAnucaHus goropopa ooeumu CTopoHamH.

9.2. Hacrosimuii JIoroBop MOKeT OBITh paCTOPTHYT [0 MHULIMATHBE 0 HON 13 CTOPOH ImyTeM
OJHOCTOPOHHEro0 OTKa3a oT wucnonHeHus Jloroopa, mnpu 3ToM CTOpOHA, BBICTYNAKOIIAs
UHHLIMATOpOM pacTopkeHus Jlorosopa, uapopmupyer 06 3tom apyryo CTOpOHY B MUCHbMEHHOU
(dopme He no3zHee, 4yeM 3a 3 (TpHu) MecsIa 70 AaThl PACTOPKEHUS.

9.3. B cnyuae HeucnonHeHus ool u3 CTOPOH cBOMX 00s13aTeNbCTB Apyrasi CTopoHa BIipaBe



5

HaIpaBUTh BUHOBHOW CTOPOHE NMCBMEHHOE YBEAOMIIEHHE, ONIPEACIAIOLIEE TAKOE HEUCIIOIHEHUE, U
TpeOOBaHUE €ro YCTpPaHEHHs B TEUCHHME ONpeAe]eHHOro nepuona. Ecnu HeucnonHenue He OyneT
yCTpPaHEHO 3a YKa3aHHBIN nepuo/i, norepresiias CTOpoHa MOXKET B 1000 BpeMsl B OJHOCTOPOHHEM
MOpSAZIKE OTKa3aTbCs OT UcroyHeHus: JloroBopa (MOJIHOCThIO WIIM YaCTUYHO), HApaBUB BUHOBHOM
CropoHe MUCbMEHHOE YBEOMIIEHHE, COAEpIKAILIEE 1aTy pacTop:keHus JJorosopa.

10. AHTHKOPPYIIIIHOHHAS OT'OBOPKA

10.1. CTOpOoHBI MOATBEPXKIAIOT, YTO UM HM3BECTHBI TPeOOBAHMS 3aKOHOJATEIbHBIX U HHBIX
HOPMAaTUBHBIX MpaBoBbIX akToB Pecnyonuku benapych o nporuBoaeiicTBiM KOppyHuuu (anee —
aHTUKOPPYNUUOHHBIE  TpeOoBaHus).  CTOpOHBI  00s3yrOTCS ~ 00eCHeuuTh  COOJIIOJCHHE
AHTUKOPPYILHUOHHBIX TPEOOBaHUN U HECOBEPIICHHE KOPPYNIMOHHBIX ACHCTBUNA MPH MCIIOIHEHUN
Hacrosero JloroBopa cBOMMHU paOOTHUKAMU, MpEeACTaBUTENIMH, aQPUINPOBAaHHBIMU JTUIAMH, a
TaKkKe CyOmoJpsSAYMKAMM W WHBIMH KOHTpPareHTaMH, MpPUBJIEKAEMbIMH MMM JUISl HCIIOJTHEHUS
Hacrosuero Jlorosopa.

10.2. B cnydae Bo3HUKHOBEHHS y CTOpPOHBI MOAO3PEHUM, YTO MPOMU3ONLIO HIH MOMKET
IPOM30UTH HapylIeHHE KaKUX-TH00 MOJI0KEHUH HACTOSIIEro IMyHKTa, COOTBETCTBYIoIass CTopoHa
o0si3yercss yBenoMuTh 00 »TOoM Japyryto CTopoHy B mucbMeHHOW ¢opme. B mnucbmeHHOM
yBenomiieHnH CTopoHa 00s3aHa COCNaThCsl Ha (PaKThl UM MPEJOCTaBUTh MaTepHajbl, JOCTOBEPHO
MOJITBEP K JAIOLIME WK JAAI0IIKME OCHOBAHUE MPEANOaraTh, YT0 MPOU30IIIIO UM MOXKET MPOU30UTH
HapylIeHHEe KaKUX-THU00 MMOJI0KEHUH HACTOSIIEro MyHKTa.

10.3. B cuywae wnHapymenuss ogHoit CTOpoHON 00s3aTENBCTB BO3JAEPKHUBATHCA OT
KOPPYILMOHHBIX JEHCTBUA M (WiM) HemonydeHus: Apyroi CTOpPOHOH B JIECATHIHEBHBINH CpPOK
HOJITBEPKICHUS, YTO HApYLICHHs HE TPOU3OIILIO WU HE MIPOU3Z0MIET C IPUTI0KEHUEM IOKYyMEHTOB,
HOJTBEPKIAIONIMX JaHHBIX (akT, Apyras CTOpoHa BIpaBe OTKa3aTbCs OT Hacrosero Jlorosopa B
OJIHOCTOPOHHEM IMOpSJKE, HAIpaBUB COOTBETCTBYIOIIEE IHCbMEHHOE YBEIOMJIEHHUE NEpBOMH
Cropose.

10.4. Cropona, HapyluBIIas aHTUKOPPYIIIMOHHBIE TpeOOBaHMSA U (WIM) HE OOeCTIeUHBIIas
HECOBEpLICHUE KOPPYINLUOHHBIX ACHCTBMIM NpU MCIOJHEHHMU Hacrosmero Jlorosopa cBouMu
paboOTHUKaMU, MpeACTaBUTENSIMHU, a)PUIMPOBAHHBIMHM JHMIIAMH, a TaKXKe CyONOApSIYMKAMU U
UHBIMU KOHTpareHTaMu, MPUBJICKAeMbIMU UMM JJIs1 UCIOJHEHUs HacTtosiero /loroBopa, o0s3aHa
BO3MECTUTH JIpyroil CTOpoHE BOZHUKIINE Y HEE B pe3yJIbTaTe 3TOro yObITKU. [Topsinok Bo3melieHus
yOBITKOB OIlpeieNgeTcs IeHCTBYIOIIMM 3aKoHoAaTenbcTBOM PecniyOnuku benapyce.

11. O6mme ycaoBus

11.1. HacTosiuuii JIoroBop COCTaBJIEH HAa PyCCKOM SI3bIKE, B IBYX 3K3EMIUISIpax, 0 OJHOMY
1t Kax 101 n3 CTOpoH, mpudeM 00a 3K3eMIUIsipa UIMEIOT PaBHYIO OPUANYECKYIO CHITY.

11.2. Bce u3MeHeHus: WK JOINOJIHEHUS K HacTosuiemy JloroBopy AeMCTBUTEIbHBI B TOM
cilydae, eciid OHM o(GOpMIIEHBI B BUJE JIOTIOJIHUTENBHBIX COTJIAIIEHUI K HacTosuieMy Jlorosopy,
HOJIMCAaHHBIX YIOJIHOMOYEHHBIMU TMpeacTtaButeasiMi CTOpOH, 3a MCKIIOYEHHEM HW3MEHEHUMH
MecToHaxoxaAeHus: CTOpoH M HMX OaHKOBCKMX pPEKBU3UTOB, O 4éM CTOpPOHBI MHCHMEHHO
UHQOPMHPYIOT APYT JIpyra B TeueHue 3 (Tpex) pabodynx IHEH ¢ MOMEHTa W3MEHEHHIA.

11.3. Hu ogna u3 CTOpOH He BIpaBe epeaaBaTh CBOM MpaBa M 00s13aTeIbCTBA 110 HACTOSALIEMY
JloroBopy TpeThelt cTopoHe 0€3 MUCbMEHHOTO COTIacus Ha 3TO Apyroit CTOpOHBI.

11.4. K HacrosmeMy /[oroBopy npuiararoTcs 1 sBISIOTCSA €0 HEOTbEMIIEMON YaCThIO:

* Ilpunoxenue 1. Ilepedenbp mporpaMMHOTo oOecreueHus: U NepeyeHb padoT B paMKax

OKa3aHus Y CIyTIH;
* Ilpunoxenue 2. [IpoTokos coriiacoBaHusi JOTOBOPHOM LIEHBI C KAJIBKYJIALNEH CTOUMOCTH
YCIIYT.
» IIpunoxenue 3. Cornamenne 00 ypoBae ycimyr SLA.
* IIpunoxenue 4. PopMa TEXHUUECKOTO AKTA.
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12. MecToHaxox1eHne, 0aHKOBCKHE PEKBU3UTHI M IOANMCH CTOPOH

HUCIIOJIHUTEJIb: 3AKA3YHUK:
yn. KaneBapwuiickas, 7, 220004, r. MuHCK,
Pecnybnuka benapych
ten. +375 17 259 14 85
dakc +375 17 375 34 03
opuIMaTBHBIN caliT: wWww.bisc.by;
e-mail: agreement@bisc.by;
CMJIO: Orgl0841
VYnpasieHnue CHUCTEMHO-TEXHUYECKOTO
conpoBoxaenus LIBK. +375 17 2591439
IIpaBoOBbIE BoNpockl — Teil. +375 17 259 14 09,
dbaxc +375 17 373 91 66;
¢uHaHcoBbIe Bompockl — Ten. +375 17 259 14
04.
VYHII 193002449, OKIIO 501297625000
IBAN BY09 MMBN 3012 0717 8001 0000
0000 B OAO «bank 1abpaObIT»,
yn. Kommynucruueckas, 49, nom.1, 220002,
r.Munck, Pecny6nuka benapychb
BIC MMBNBY?22

OT UCITIOJIHUTEJIA: OT 3AKA3UYUKA:

202 202




[punoxenue 1
K JIOrOBOPY OT «___ » 202 Ne

Ilepeuyens 11O u nepevyeHs BbINMOTHsIEMBbIe PA00THI B PAMKA OKa3aHus Y CJIyru

[Tepeuens 10, moiexariero TEXHUYECKOMY COIIPOBOXKICHHUIO, TIpuBeieH B Tabmure 1:

Tabmuma 1
KomuuaectBo
HaunmenoBanue
CUCTEM

1. OnepanuonHas cucrema z/OS 4

4
2. CVYB]1 DB2

4
3. IBM MQ
4. DB2 Analytics Accelerator !

I10 pynkunonupyet Ha 2-x 9BM IBM z15T02, Haxoasiuxcs Ha IUIOMAIIX 3aKa3unKa.

1. VYcnyra BKIIOUaroT B ce0st:

1.1. ananu3 koppektupoBouHbix Moaysel (PTF, RSU u ap.) IBM Ha ux KpUTHYHOCTbH AJIst
CHCTeMbI 3aKa3uuKa U MHCTAJUIALMS (IIPH HEOOXOJMMOCTH ) UX Ha CHCTeMax 3aKa3uHKa;

1.2. mepuoauueckuii aHanu3 (He pexke 1 pasa B Mecsll) UCHOJIb30BAHUS PECYPCOB, aHATIU3
npou3BoaAnTeNbHOCTH cepBepoB IBM System z, oneparmonssix cucrem z/OS, noacuctem DB2, IBM
MQ u DB2 Analytics Accelerator;

1.3. aHanmu3 cOOMHBIX CUTYaLMi 1 OKa3aHHE COJIEHCTBUS B UX YCTPAaHEHHH, B TOM YHCIIE TIOMCK
AQHAJIOTUYHBIX MPOOJIEM U METOJIOB UX YCTPAHEHHUs Y APYTUX MOJIb30BATENEH;

1.4. okazaHue COAENUCTBHUS MO SKCIUTyaTalluu U GyHKIHMOHAIBHOMY Hcmoib3oBanmio [10;

1.5. obecrieuenne HaEKHOTO M HenpepbiBHOTO (pyHKIMorupoBanus [10, ycrpanenue c6oes
U OTKa30B B €ro pabore;

1.6. anamu3 ucropuueckux Qaino [10, cormacHo Tabmune 1, mist oOHapyxeHus: (GakToB
HETIPaBUIBHOTO ()YHKIIMOHUPOBAHUSI IPOrPaMMHBIX M annapatHbix cpeacts LIBK;

1.7. mepuoauueckuii MOHUTOPUHI HUCHOJIb30BAHUSI CUCTEMHBIX PECYpPCOB JJISl BBISIBICHUS
Y3KHX MECT, OIpeJieJIeHne MPUYMH MX MOSIBICHUS M MOJArOTOBKA PEKOMEHIALMI 10 HEOOXOAUMBIM
M3MEHEHUsIM B HacTpoiikax [[BK;

1.8. ananu3 HOBbIX Bepcuil [1O Ha mpeaMeT MOJNIE3HOCTHM KX BHEAPEHUS Yy 3aKa3uMka,
uH(popMupoBaHue 3aKa3uuKa O HOBBIX BEPCHSX, IMOJIOTOBKA TEXHUYECKUX OOOCHOBAHUH B CIIydae
HEOOXOAMMOCTH BHEIPEHUSL.

1.9. Y nanenHo (no tenedoHy U JIEKTPOHHOM MOYTE) MIPEIOCTABISIFOTCS CIEIYIOLIUE YCIYTH:

- OKa3aHue MOMOIIM 110 (YHKIHMOHAIBHOMY HCIIOJIb30BAaHHIO U SKCILTyaTalllu;

- IOMOIIb B JIOKAJTM3AIWHU U Pa3pEUICHUH BO3HUKAIOUINX ITPOOJIeM U cOOeB;

1.10. monaepkka paboT Mo OOHAPYKEHHUIO M aHAIUW3y cOOEB M OTKA30B, B TOM YHCJE NPH
BO3HUKHOBEHUU «06e3meheKTHBIX podaem» (BBOIA HENpPaBUIbHBIX apaMeTpoB,
KOH(UI'ypallMOHHBIX OIIMOOK, OIIMOOK OIepaTopa, YCTAaHOBOYHBIX OLIMOOK W HENPaBUIIBHOIO
ucnons3oBanus [10).

2. B paMkax okazaHus YCIIyTH Ha IUIOMIAAAX 3aKa3unKa BBIIOJIHAIOTCS paboThl, KOTOPhIE HE
MOTYT OBITH BBIIIOJHEHBI C TIOMOUIBIO TENEPOHHOTO Pa3roBOpa WM 3JIEKTPOHHOH MOYTHL. Bpems
BBINIOJIHEHUS paloT MpeBapuTeIbHO coryiacyercs McnomHuTenem ¢ 3aka3uukoM.

3. Ilo oxoHuyanun Mecsina VcnoaHWTENb COCTABISET TEXHUYECKUH aKT O BBIMOJIHEHHBIX
paboTax B paMKax OKa3aHHs YCIyTH B HampasiseT ero s yreepxkaeHus B OAO «bMPIL». Omrara
IPOU3BOJUTCS HA OCHOBAHUHM €KEMECSYHOIO aKTa CHAuYM-IIPUEMKH OKa3aHHbBIX YCIIYT, KOTODPBII
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Ucnonnurens npeacTapiseT 3aka3zuuKy ¢ IPUI0KEHUEM YTBEPHKIEHHOTO TEXHUYECKOIO aKTa.

OT UCIHIOJIHUTEJIA: OT 3AKA3YUKA:

202 202




Ipunoxenue 2
K JIOTOBOPY OT «___ » 202 Ne

IMPOTOKOJI
COIJIACOBAHMSA IOrOBOPHOM LIEHbI

Mpl, HWKenoamucaBIIMecs, OT JHLa 3aka3uuka —. ,
JENCTBYIOIETO0 Ha OCHOBaHUM , C OIHON CTOPOHBI, U OT JIMLA
Ucnonuutens — nHavyanebHuk [lenmapramenta UT undpactpykrypsl Kosans Ceprest IlaBnoBuua,
JEeHCTByOIEro Ha ocHoBaHMM joBepeHHocTd oT 01.09.2023 Ne 81, ¢ apyroil CTOpOHBI,
yIOCTOBEpSIEM, UTO CTOPOHAMM JOCTUTHYTO COTJIAIIEHHWE O BEJIMYMHE JOTOBOPHOM LIEHBI YCIyTH
TEXHUYECKOTO COMPOBOXKICHHUS CHUCTEMHOT0 HporpaMMHoro obecrnedenus IBM neHTpasbHOro

BBIYHUCIIUTEIILHOTO KOMIUIEKCAa 3aKa3uWKa B pa3sMepe ( )
Oenopycckux pyoneil  komeek , B TOM YHCJIE:

CyMMa eXKEMECSYHOW OIulaThl 3a MPEAOCTaBICHHE YCIYr  COCTaBISET
( ) 6emopycckux pyoiaeld  Komeek .

OxoHuaTenbHas €XEMECsiuHasi CymMMa MOXKET KOPPEKTUPOBaTbCSI B COOTBETCTBUU C
tpeboBanusiMu . 8.2 u 8.3 Cormamenuss o6 ypoHe ycuyr (IIpunoxkenue 3 K HacTosIIeMy
Horosopy).

K nacrosmemy IIpoTokony corimacoBaHusi TOrOBOPHOM LIEHBI MPUJIAraeTCs U SIBISIETCS €T0
HEOTHEMJIEMOM YaCThIO KAJIbKYJISIUS CTOUMOCTH YCIYT.

OT UCITOJIHUTEJIA: OT 3AKA3YUKA:

202 202
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I[punoxenue 3
K JIOTOBOPY OT «___ » 202 Ne

COT'JIAIEHHME OB YPOBHE YCIYT

1. IPEJIMET COI'JIAIIEHUSA

Hacrosimee Cornamenue o6 ypoBHe ycnyrd «TexHMUYeckoe CONMpPOBOXKACHHE CHUCTEMHOIO
IPOrPaMMHOI0 00€CHEeYeHUs] IEHTPAIbHOIO BBIUMCIUTEILHOIO KOMIUIeKca (nanee — Yciyra)
orpeienseT TpeOOBaHUAX K YPOBHIO Y CIIYTH, BBIIIOJHEHNE KOTOPBIX rapanTupyercs McnoaHureneM.

B Cornamennn onpeaessioTcsi cocTaB M 00JIaCTH JIONMYCTUMBIX 3HAYCHMH ITOKa3aTenei
(mapametpoB) Yciyru McnoaHurens, BO3MOXXHOCTbh KOHTpoJIMpoBaTh CTOPOHAMU 3TH MOKA3aTeNH,
HOPSAZIOK ONPENEIIEHNs CTOUMOCTH Y CIIyTH B 3aBUCUMOCTH OT €€ YPOBHS, a TaK)K€ KOMIICHCAIIUU B
cilydae HapylUIeHUs TapaHTuil no HactosueMy CoryameHuro.

2. TEPMUHBI U OIPEJAEJIEHUSA

B nacrosimiem CornarieHuy, a paBHO IPU €ro TOJIKOBAHUHU U HUCIIOJIHEHUH, €CIIU MPSMO HE
YCTaHOBJICHO MHOE, HIDKETIEPEUUCIICHHbIE TEPMUHBI U ONpPEAeTeHUS] TPUMEHSIOTCS B CIEeAyIOIIeM
3HAYEHUU:

ABapusi — YacTUYHasg WM MOJHAs ToTeps paboTOCMOCOOHOCTH OOBEKTa TEXHUYECKOU
HIOJIEP’KKH B 30HE OTBETCTBEHHOCTH VICTIOTHUTENS WIIM €T0 KOHTPAreHTOB, BEI3BAaHHASI TEXHHYECKOU
HEUCTPAaBHOCTHIO,  MPOTPAaMMHBIM  WJIM  allapaTHbIM  c0OeM,  HECaHKIHMOHHPOBAHHBIM
HEOJIaronpusITHBIM BO3JACHCTBUEM Ha OOBEKT.

Bpemsi peakumu — uUHTEpBal BPEMEHH, MPOILICAIINNA C MOMEHTa MOCTYIUIGHHUS K
Hcnonmuurento obOpamiennss OT 3aka3uuka (3asBKH, 3ampoca Ha OOCITy)KHBaHHE, 3ampoca Ha
U3MEHEHHE) 10 MOMEHTa (PaKTUYEeCKOro Havajia padoT MO PEIIeHUI0 BOIMPOCOB, MPOOJIeM U 3ajad,
yKa3aHHBIX B 3as1BKe/3ampoce.

Bpemsi penieHusi — HHTEpBall BpEMEHU OT MOMEHTa (PaKTUUECKOTo Havyana paboT Mo 3asiBKe
WIH 3anpocy 3aka3umka JO MOMEHTAa 3aBepiieHUss pabOT W 3aKpBITHS 3asBKHU/3ampoca
Hcnonuurenem.

Bpemsi (MoMeHT) mocTymieHusi oopamienusi (3asiBKU, 3alIp0oca) — MOMEHT MOCTYILJICHUS
nUchMa Ha aJpec JJIEKTPOHHON mouThl uiau ¢akc HMcrnonHuTens, MOCTYMJIEHUS MOYTOBOTO
OTIpaBJIeHUs Ha ajapec McnonHurens.

Bpemsi (MOMeHT) (pakTH4YeCKOro Hayaja padoTbl — MOMEHT OTHpaBku McnomaHurtenem
yYBEIOMJICHHSI O Havaje paboT MpeACcTaBUTENIO 3aKa3unKa, OT Ybero MMEHHU MOCTYMUIIO oOpalieHune
(3asBKa, 3a1mpoc), 1Mo IEKTPOHHOH mouTe, Gakcy.

JloCTYHOCTh — CIIOCOOHOCTh OOBEKTa TEXHHMYECKOW MOJACPKKH B TOJHOM OOBEeMe
BBITIOJIHATH 3a/IaHHbIe (YHKIIUH, COTJIACHO YCTAaHOBIEHHOMY periiaMeHTy/Tpaduky paboThl 00beKTa.

3aka34mMK — OTKpPHITOE aKIIMOHEPHOE 001ecTBO «benopycckuii Me:kOaHKOBCKUIN pacueTHBIN
HEHTP», MPEICTaBUTENIEM HMHTEPECOB KOTOPOTO BBICTYMAIOT €ro CTPYKTYpHbIE IMOApA3JEICHUS,
PYKOBOJUTENN KOTOPBIX (MJIM UX TOBEPEHHBIE JIN1IA) HaJIEJIEHbI [IPABOM 3aKJII0YaTh JOTOBOPHI OT €T0
UMEHH.

3anpoc Ha u3MeHeHHMe — oOpamieHMe 3aKa3uWka O BHECEHWHM HW3MEHEHMH B paboTy
cuctemHoro [IO wnu mnpomnenypy oOcinykuBaHUs, He sBisIOlIeecs cooOumeHueM o0
WHIUJICHTE/TIpo0IeMe.

3anpoc Ha o0cay:kuBaHue — obpaiieHre K VcnomHuTeno o noaaepKke, npeaocTaBIeHHH
UHPOpPMALIMK, KOHCYJbTAlMM WIM JOKYMEHTAallUM, HE SBISIOIEecs CcooOImeHneM 00
HHIIUIEHTE/TIpo0IeMe.

3asBka (00 wHHUAeHTe/mMpoldieme) — oOpameHue  3aka3dymWka, COJEpIKaIiee
cooOmieHue/nHpopmalro 00 HHIUACHTE, MpoodIeMe.
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Nuuuaent — moboe coObITHE, HE SBISIONICECS YacThIO CTaHAAPTHBIX OIMEpauil 1o
TEXHUYECKOH MojiepKKe 00bEKTa, KOTOPOE MPHUBENIO HIIM MOXKET MPUBECTH K aBapuu, cO0I0, OTKa3y
WIM HAPYIICHUIO ITAaTHOTO PEXHMa padOThl MPOrpPaMMHOTO OOECIECUYEHHUs, BKIIIOYas OTKIOHCHUS
X0Ts OBl 110 OIHOMY IapaMeTpy, XapaKTePU3YIOIIEMy CIIOCOOHOCTh O0OBEKTA UIIM €70 KOMIIOHEHTOB
KOPPEKTHO BBIMIOJIHATH 33JJaHHbIe (DYHKIIUU COTJIACHO Ha3HAYEHHUIO.

MomeHT 3aBepuieHusi PadoT M 3aKPHITHA 3asBKH/3alpoca — MOMEHT OTIPABKU
3aKa34ynMKoOM COOOIICHMsI, MOATBEPIKIAIOIIETO 3aKPhITHE 3asIBKU/3ampoca.

OAO «BMPIH» — otkpbiToe akuuoHepHOe o6OmecTtBo «bemopycckuii Mex0aHKOBCKUN
pacCUETHBIHN LIEHTPY.

OTka3 — mojHOe HapyIIeHHe pabOoTOCIIOCOOHOCTH.

OOpamenne — 3amanue lVcnomuuTento oT 3aka3uMka Ha BBIOTHEHHE pPa0dOT 1O
TEXHUYECKOMY CONpoBoXkAeHUIO cucteMHoro 110, chopmupoBanHoe B Buje 3asiBKU 00 MHLIUJCHTE
u/unm npo0sieMe, 3arpoca Ha U3MEHEHHe, 3ampoca Ha 00CTyKUBAHUE.

OT4YeTHBI MEPHO — KAUICHAAPHBIA MECHII.

IIpob6saema — KopHEBasi IPUUMHA OJJHOTO WIJIM HECKOJIbKUX UHIIUJACHTOB.

IInanoBble periamMeHTHble PadoThl — KOMIUIEKC NPOQUIAKTHYECKHX pabdoT 1o
HOJ/IEP’)KaHUI0 pabOTOCIIOCOOHOCTH 00BEKTa TEXHUYECKOro compoBoxkaeHus cucremuoro IIO.
Bemonnstorest cunamu CmoaHUTENS 1 €70 KOHTPAareHTOB.

PabdoTocnoco6HOCT — CIOCOOHOCTH O0OpYAOBaHHWsS, CHUCTEMBI, CETH, KOMIUIEKCa,
MPOTPAaMMHOTO CPEICTBA, MX OTIAEIBHBIX BBIICISEMBIX AJIEMEHTOB WM KOMIIOHEHTOB BBHITIOJHATH
3a/laHHble (DYHKIIMU COTJIACHO Ha3HAYEHUIO B TpeOyeMblil IEpHUO1 BpEMEHHU.

C6oii — camMOyCTpaHSIOIIMNCS OTKa3 WM OJHOKPATHBbIM KpaTKOBPEMEHHBIH OTKa3,
yCTpaHSEMbIii HE3HAYUTEIbHBIM BMEIIATEIHCTBOM IEpCoHana (HampuMmep, Iepe3amyckoM
000pyA0BaHUS/TIPOTPAMMBI).

Cucremnoe IO — cucremHOoe mNporpaMMHOE OOECTeueHHUe, SBISAIONICECS MPEIMETOM
OKa3aHUs yCIyTH.

Cornamenue 06 ypoBHe ycayru; SLA (Service level agreement) — 1oOroBOpHON JTOKYMEHT
MEXIy 3aKa3uukoM u McromHuTeNneM, B KOTOPOM OMNHCAHBI KOJUYECTBEHHBIE M KadeCTBEHHBIC
napaMeTpbl TMPEAOCTaBISIEMBIX yCIyr HM METOAbl HMX W3MEPEHHUs, OMNpeJeleHa B3auMHas
OTBETCTBEHHOCTh 00€HUX CTOPOH.

CpouHble padoTbl — KOMIUIEKC BHEIUIAHOBBIX palOT, KOTOpbIE Tpedyercs MpPOBOAUTH
OTICPATUBHO JIsi YCTPAHCHHS WM TPEIYNPEKICHUS aBapuil U JAPYrUX HHIIMIACHTOB B IPOIIECCE
(GhyHKIIMOHUPOBaHUS 00beKTa. BeimonHstoTes cunamu VICTIONHUTENS U €r0 KOHTPareHToB.

Texnuueckoe conposoxkaeHue cucteMHoro IO — coBokynHocTh paboT 1O OOHOBIIEHUIO
MPOrPaMMHOTO OOecTeueHus], TMarHOCTUKEe, OKa3aHUIO0 KOHCYJbTAIIHM, a TaKXKe aHaan3y COOMHBIX
CUTyallui B Iporiecce paboThl U UX YCTPAHEHHUIO.

IBK — neHTpanbHblii BBIYMUCIUTEIbHBIA KOMILIEKC.

IeneBoil mokasarejb — INOKa3aTesb BBINOJHEHUS TpeOOBaHUS 3aKa3zyMKa WIM YPOBHS
YCIIyTH, 32 KOTOPbIH oTBeuaeT VICOMTHUTENb YCITYTH U KOTOPBIN 0)KUIAeT TapaHTHPOBAHHO MOTYYHUTh
3aKa3yuk.

LlenTpanbHbIii pacnpeaesieHHbII nMporpaMMHo-TexHnyeckuii komimiaekc; LHPIITK —
KOMILJIEKC B3aMMOCBSI3aHHBIX TEXHHUYECKUX M TPOTPAMMHBIX CPEICTB, PACIHOJOKCHHBIM Ha
TUIOMIAIAX 3aKa34YMKa B IBYX TEPPUTOPHUATEHO Pa3HECEHHBIX BHIYMCIUTENBHBIX LIEHTPaxX B I. MUHCKe
no anpecam: yi. KanbBapuiickas, 7, yn. Kanunosckoro, 72a.

3. OIIUCAHHUE YCJOYI'H

Ycnyra HcnonHuTtenss MpeacTaBisieT CcoOOM  COBOKYMHOCTb  YCIYT TEXHHYECKOTO
COTIPOBOXKACHUSI CHUCTEMHOTO MPOTPAMMHOTO OOECTIEUYECHHS] I[EHTPAIBHOTO BBIYUCIUTEIHHOTO
KoMIUIeKca (fanee — cuctemuoro [10).

[Tog neiictBue wHactosmiero CornameHuss TOANANalOT Bce ycnyru HWcenomHutens,
BBITNIOJIHSIEMbIE B paMKax JloroBopa. [lepedens Yciyr TexHuueckoro conpoBoxaeHus VcnonHurens
onpexaeneH B [Ipunoxkennn 1 x JloroBopy. Cpoku BEIIOTHEHHS pabOT, a TakKe, BpeMs pEaKIuu
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Wcnonaurens Ha oOpamieHus 3aka3uuka (3asBKH, 3alpochl) W BpeMsl pELICHUs oOparieHHi
YCTaHABJIMBAIOTCS W OleHUBarOTcss CTOpOHAMH B COOTBETCTBHHM C YCIIOBHSIMH HACTOSIIETO
Cornamenus.

4. PACIHPEJAEJIEHHUE 30H OTBETCTBEHHOCTHA

4.1 TI'panuusl orBercTBeHHOCTH UcnonnuTe st

4.1.1 Bpems npegocraBiaeHus Y Cayru

Bpems npenocrasnenust Ycinyru — B padouue auu ¢ 7:30 go 21:05.

4.1.2 Teppuropusi npeaocTaBjeHus: Yciayru u mecra pasmeumenusi IBK

VYcnyra npeiocTaBisercs B IByX TEPPUTOPHAIIBHO PA3HECEHHBIX BHIYMCIUTENbHBIX IEHTPaX,
pa3MELIEHHBIX Ha IUIOIAAAX 3aKa34yMKa.

4.1.3 Ilepeuenn cucremuoro IO

Ilepeuens cucremuoro IIO, koTOpo€ NOIIEKUT TEXHUUECKON NOIIEPXKKE, NMPHUBENEH B
[Tpunoxenun 1 k Jlorosopy.

4.2 T'paHWubI OTBETCTBEHHOCTH 3aKa3unKa

K 30He oTBeTCTBEHHOCTH 3aKa3unKa OTHOCSATCS:

— akcrutyatanus cucremuoro I10;

—  JKCIUTyaTallus CUCTEM JKU3HEOOEeCIIeUeHHUS;

— obecnedyeHue (yHKIMOHUPOBAHUS/PAOOTOCIIOCOOHOCTH TEXHUYECKUX M MPOrPaMMHBIX
cpexncts LIBK, He BXOaAuX B 30HY OTBETCTBEHHOCTH VcnionHuTens Y cinyry;

—  QJIMUHHCTpHUpPOBaHUE TeaeKoMMyHuKannonHou cetu LIPIITK;

—  CBOEBpEMEHHOe omoBelleHue lcrnonHurens 00 OTKa3ax M MHUUICHTAX, CBSI3aHHBIX C
npobiaemMaMu GyHKIMOHUPOBaHUs cucteMHoro [10;

— IpenocTaBieHue MICIOTHUTENIO 0 ero TpeOOBaHUIO MOIHOM HHpOpMaLuu 00 0TKa3ax u
MHIM/ICHTaX, CBSI3aHHBIX C MpobieMaMu GyHKUHOHUPOBaHUS cucteMHoro 110;

— mpenocrtaBiieHue crnenuanucraM HMcenmomnurens goctynma k cucremHomy I1O0 st
BBINOJIHEHHSI pabO0T MO TEXHUYECKOMY COIPOBOKACHUIO.

5. TAPAHTUH BBIIIOJTHEHUSA TPEGOBAHUM K YCJIYTE

WcnonauTeNb rapanTupyeT 3aKka3uuKy BBHITOJTHEHHE:

5.1 TpeOoBaHus K 0e30MACHOCTH M KOH(PHACHIHNAIBHOCTH

B3aumooTtHomenuss CtopoH B o0nactu 6€30MacHOCTH, KOH(PHUIECHIUATbHOCTH, aBTOPCKUX
opaB ¥ IpaB IMPOMBIIUIEHHOH COOCTBEHHOCTH pEryaupyroTcs JloroBOopoM M COTJIAILICHHEM O
KOH(PUACHITHATHHOCTH

5.2 TpeOoBaHus K 00C/Iy’;KMBAHUIO

5.2.1 BzaumopeiictBue ¢ 3aka3yMKOM IO BONpOCaM KadyecTBa IMPEIOCTABIISIEMBIX YCIyT
JIOJDKHO OCYIIECTBIISThCS Uepe3 IMEePCOHAILHOTO cepBUC-MeHekepa Mcmomnutens, B 3anauu
KOTOPOT'O BXOJIHT:

—  KOHTpOJIb UCHOJHEHUs 0053aTeNbCTB IO MPEAOCTABICHUIO Y CIYIH, MPEIOCTaBICHUE
OroBopeHHO# B HacTosmeM CornameHul OTYETHON TOKYMEHTAllNY;

—  aHaJM3 HeNpeJOoCTaBIICHUS BHICOKOTO YPOBHS Y CIYTH;

— paboTa ¢ mpeTeH3usAMHU NpeACcTaBuTeNel 3aKa3unKa,;

—  pa3paboTKa U KOOPIMHALMS MEPOTIPHUSTUHN 110 YIYUIICHHIO KauecTBa Y CIIyTH.

5.2.2 HcnonHutenb A0KEH 00€CIeUnTh BpeMs peakliiy Ha oOpalieHus 3aka3zumka (3asBKHy,
3ampockl) U BpeMs pelieHus oopaimiennii corinacHo Tabnuue 1. [TokazaTenem BBITIOJIHEHHS JaHHOTO
TpeOOoBaHUs K 00CTYKMBAHUIO SBJISETCS KOJIMUYECTBO HapylIeHui croaHuTeneM BpeMeH! peakiuu
Ha oOpameHus (3asBKH, 3aIPOCHI) M BPEMEHH peIeHus oOpameHnii 3aka3unka 3a OTYETHBIN IEPUO.T
(cm. paznmen 7).

Tabmnuua 1

| Tun odpamenns Bpems peakuun Bpems pemienus
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He 6omee 1 (ogHOTO0)

He Gonee 3 (Tpex) yacoB B
gyaca B pabouee

3asBKM 00 HMHIMIAEHTaX U MpoOieMax,

MPHUBOIAIINX K OTKA3 abouee BpeMs
PUBOAIL y BpeMs p p
He Gonee 1 (oxHoro
(on ) He 6onee 8 (BockMu) 4acoB B
3asBKH 00 MHIIMICHTAX U MpoOIeMax yaca B  pabouee
pabouee Bpems
BpeMs

He 6onee 1 (omnoro) | He 6Gonee 30 (Tpuanaty)
gaca B pabouyee | KAJICHIAPHBIX JHEH WIH TI0
BpeMsI COTJIACOBAHUIO ¢ 3aKa3YMKOM

3anpoc51 Ha 06CJ'Iy>KI/IBaHI/Ie, 3aIIpoOChl Ha
HU3MCHCHUC

5.2.3 CBoeBpeMEHHOE U TMOJHOE MPEJOCTaBICHUE 3aKa3uuKy OroBOpeHHOH B 1.6.2
Hacrosero CoryamnieHus OTYETHON JOKYMEHTALMH.

6. MOPSIIOK B3AUMOJIEVICTBUS U KOHTAKTHBIE JJAHHBIE CTOPOH

6.1 IMpouenypa pa6orsl ¢ oopamennssMu 3aka3zuyuKa

6.1.1 Kananbl CBS3W/B3aUMOJCHUCTBUS, MO KOTOPHIM CTOPOHBI JOJKHBI OOMEHHMBATHCS
3arpocami, 3asiBKaMH, COOOMICHUSIMH, JTaHHBIMHU, OTYETaMHU U Jpyro mH(OpMamuei B mporecce
npenocTaBieHusl Y CIyTy, yKa3aHsl B Tabnuuax 2 u 3.

6.1.2 BpemeneM (MOMEHTOM) TMOCTYIUIEHUs oOOpalieHusi (3asBKH, 3ampoca) CUYUTAETCS
MOMEHT MOCTYIUICHHUS MUChMa Ha ajpec dNeKTPOHHOM mouthl Mcnonnurens. KoHTakTHbIe JaHHBIE
Wcnonuurens ykasansl B Tabauie 2.

6.1.3 Bpemenem (MoMeHTOM) (pakTHUECKOTro Hayajga pabOThl CUYMTAETCS MOMEHT OTIIPABKU
WcnonnurteneMm yBenomiieHuss O Hadajge pabOT MPEACTaBUTENI0 3aKa3uuka, OT YbEro HMEHH
MOCTYNIIIO OOpaleHue (3asiBKa, 3a1poc), Mo 3JIEKTPOHHOM 1MouTe, yKazaHHbIM B Tabnule 3.

6.1.4 Bpemenewm peakuuu Ha oOpalieHue (3as8BKy, 3a1IpOC) CUUTAETCS UHTEPBAJ BPEMEHHU OT
MOMeHTa nocTyruienust Kk Mcnomuautento obpamienus (1m.6.1.2) 10 MoMeHTa (akTHYeCKOro Hayana
pabot no ¢akry odpamenus (m.6.1.3).

6.1.5 Bpemenem pemienust oOpaiieHui (3asBOK, 3alIPOCOB) CUNTAETCS MHTEPBAT BPEMEHH,
OT MOMEHTa (PaKTHYEeCKOro Hadaia paboT mo 3asBke/3ampocy 3akazuuka (m.6.1.3) mo MomeHTa
OKOHYAHMS pabOT ¥ 3aKphITHS 3asgBKH/3anpoca Mcmomaurenem (11.6.1.6).

6.1.6 MomeHnToM OKOHYaHMs pabOTBI M 3aKpBITHS 3asBKW/3anpoca McmomHuTenem
CUMTAETCSt MOMEHT OTIIPaBKU 3aKa3UYMKOM COOOIIEHHS, TOATBEPKAAIOIIETO 3aKPhITHE 3asIBKU.

VYBenomiieHe O 3aBepuieHMHM paboT HampaBisercs VIcnoigHWTENneM MpencTaBUTENIO
3aka3uMka, OT Ybero MMEHM MOCTYMWIO oOpalleHue (3asBKa/3ampoc), MO 3JIEKTPOHHOM Mmoure,
yKa3aHHOH B Tabnure 3.

[TonTBepkneHne WM OMPOBEPKEHHE BBIMIONHEHUS PA0OT M 3aKpBITUS 3asBKU/3ampoca
JIOJDKHO OBITH OTIIPABIICHO 3aKa3uyMKOM B TedeHue 1 (oHOro) yaca paboyero BpeMEHH ¢ MOMEHTa
nocTyIuieHus: oT VcromHuTens yBeIOMIICHUSI O 3aKpBITHH 3asBKuU/3ampoca. B mpoTuBHOM citydae
3asBKa/3alpOC CUUTAETCS 3aKPHITOM aBTOMATHYECKH, M BPEMEHEM 3aKpBITUS 3asBKH SIBISETCS
MOMEHT OTnpaBku VcronHuTeneM yBeOMIICHHS O 3aBEepIICHUN padoT.

6.1.7 TpeOyemoe BpeMsi pemieHus] oOpalieHud (3ampocoB, 3asBOK) yKa3aHO B Ta0mnwie 1.
Bpewms pemenus 3asBku/3anpoca Ha 0OCITyKHMBaHUE WM U3MEHEHHE MUCHhbMEHHO COIIACOBBIBACTCS
cepBUC-MEHeKepaMu 3aka3unka U Mcrmomnutens He mo3aHee 3 (Tpex) paboumx AHEH OT JaThl
MOCTYyIUIEHUs 3arpoca kK VcronuuTento.

6.2 Ilpouenypa KoHTposss YpoBHA Yciayru, rpaguk u d¢opmMa OTYETHOCTH
HcnonHuTe IS 0 JOCTUTHYTOM YPOBHE Y CJIYT'H

6.2.1 Tlopsimok caauM-npueMKH OKa3aHHBIX YCIyT ycTaHoBiieH B Paznene 3 Jlorosopa.

6.2.2 Vcnomnurtens, He Mmo3nHee S5 (maTroro) pabouero AHS Mecsla, CICIYIONIETO 3a
OTUETHBIM MECSLEM, B COOTBETCTBUM C J[oroBOopoM mnpezacTaBiseT 3aKazyuKy aKT CIadyU-IIPUEMKU
NPEIOCTaBICHHBIX YyCcIyr. B mpeacraBneHHOM akTe cIa4u-MPUEMKU MPEIOCTABICHHBIX YCIyT
Hcnonaurens yKa3blBaeT CIEAYIONIYI0 HH(OPMAIMIO, OTHOCSIIYIOCS K HPOIECCy KOHTPOJIS
KayecTBa YCIyIrW: HapaMeTpbl YCIyru, MX LejeBble M (haKTUUECKUE 3HAYEHUS, JOCTUTHYTHIN
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(paxTHueckuii) ypoBeHb Y CIyTH U KOPPEKTUPYIOMNN KO3 (DUIIMEHT K eKeKBAPTAIbHONH CTOMMOCTH
Yeayru.

K akTy cnaun-npueMKu NMpeaoCcTaBIEHHbBIX YCayr VcnonHuTeneM nmpuiiaraercs Cienyromast
nHpopmManus:

oryer 00 oOmeM uwucie 3aperucTpupoBaHHBIX McnomHuteneMm oOparieHuil (3asBOK,
3arpocoB) B pa30MBKE MO TUIAM, CTaTyCy, KOJIMUECTBE HapyIIEHUH BPEMEHU PELICHUS U BPEMEHU
peaxiuu. [Ipumepnas ¢popma oryera npuseaeHa B [Ipunoxxenun (popma 1);

— OTYET O JOCTUTHYTOM YpOBHE Yciayru (pacueT ypoBHsA YcCIyru cM. B pasnene 7
HacTosiero CorjaiieHus) B CpaBHEHUH C LIEJIEBBIMU [TOKA3aTEIsIMU, OTPEAeIEHHBIMU B HACTOSIIIEM
Cornamenuu. [lpumepnas ¢popma oTueTa o BeIOTHEHUN HacTosmero Cornamenus u JOCTUTHYTOM
ypoBHe Ycnyru Mcnomuautens npuBeaeHa B [Ipuioxenuu (popma 2).

6.2.3 3axa3uuk B TeueHue 5 (IATH) pabOUMX JTHEH CO JHS MOTYyYSHHS aKTa CAYU-TIPUEMKH
MIPEAOCTABIICHHBIX YCIYT HampasiseT McnomHuTeno oauH 3K3eMIUIAp MOANUCAHHOIO aKTa Cllayu-
IIPUEMKHU TPEJOCTABIEHHBIX YCIYI WJIM MOTHUBHUPOBAHHBIM OTKAa3 C M3JI0KEHUEM IPUYUH TAKOTO
otkasa. [IpuunHOil 0TKa3a MOXeET ObITh HAJIMUYUE PACX0XKICHUHA B OTYETHBIX AaHHBIX McnonHurens
C JaHHBIMU yueTa 3akazuuka. B takom ciyyae CTOpOHBI B COTIIaCOBAaHHBIE B pa00UYeM MOPSJIKE CPOKU
MIPOBOJAT CBEPKY JAHHBIX, PE3YJITATHI KOTOPON OTPa)XKarOTCSd B COOTBETCTBYIOIEM AKTE€ CBEPKHU
KOJINYECTBA HAPYLICHUI MapaMETPOB Y CIIYTM B 30HE OTBETCTBEHHOCTH VICIIONIHUTENS 32 OTUETHBIN
MIEPUOJI.

6.2.4 ®opmbl 0TUETOB M aKTOB coryacytorcsi CTopoHaMu B paboyeM MOpsiiKe, IPUMEpPHbIE
(hopMbI 0TUETOB IpUBeIeHb! B [Iprioxenuu.

6.3 Ilopsiniok paccMOTpeHHsI CIIOPOB M PAa3HOIVIACHH, CBSI3AHHBIX C NMPeJI0CTABJICHHEM
Yeiayru, nyTa ux 3cKajanun

Ilopsanok perynupoBaHus pasHoriacuii Mexay CtopoHamu nsnoxkeH B Paznene 8 Jlorosopa.

6.4 KonTakTtHble 1anabie CTOpOH

Tabnuma 2
Ucnomaurens
. Cnyx6a nnu KonrtakTHOoe |Anpec/Tened
Bormpockl B3aumoielicTBUs Pabouee Bpems
JIOJDKHOCTHOE JIMIIO JIMIIO OH

OpraHu3aluoOHHO-TEX- ¢ 7:30 mo 21:05
HUYECKUE BOIIPOCHI,
BOIIPOCHI pa3BUTHSA
CHCTEMBI,
MOHUTOPMHT M  aHaJu3
YPOBHS Yenyru
Ucnomaurens
TexHuueckas noaaepixka ¢ 7:30 no 21:05

¢ 7:30 no 21:05
Taobmuma 3

3aka3unk
. Crnyx06a wu KonTaktHoe |Anpec/Tened
Bormpock! B3aumoneicTBus PaGouee Bpems
IOJDKHOCTHOE JIUIIO JIALO OH

OpraHu3aloOHHO-TEX- ¢ 7:30 no 21:05

HUYECKHUE BOIIPOCHI;
MOHUTOPUHI U  aHAIU3
YPOBHS Yenyru
Hcnonaurens

ConpoBOXKJICHHE T0r0BOpa ¢ 7:30 mo 21:05
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7. CACTEMA U3MEPEHUS U ONEHKHU YPOBHSA YCIYI'

7.1 Ilapamertpsl Yciayru

CTOpOHBI TOTOBOPUIUCH 00 MCTOIB30BAaHUH CIIEIYIONINX MMapaMeTpoB (Mokazareneit) Yciuyru u
OTPENICTTUIIN UX 1IEJIEBbIC 3HAaYEHUs B Ta0IuIIE 4:

Tabmua 4
O6o03HaueHue
[Tapamerp Ycnyru rnapamMeTpa [{esreBoe 3HaueHue napamerpa Y ciryru
Yceayru
KomuuectBo obpatenuii (3asBoK,
paill ( K1 11 He Gosiee 1 (ogHOTO) OOpatieHus B

3alpoCOB) C HAPYILIEHUEM BPEMEHU K1 Mol
peakiu
KonmaectBo obparenmii (3asiBok .
3aMpocoB) C Hap IIJIJICHI/ICM( B eMe;{H K2 K2 0 (uoms) obpamenmii B mecan

P Py p (oTcyTCTBHE OOpAIICHHH C HAPYIIICHUEM )
pereHus

7.2 ITopsAaoK MOHMTOPHHIA, H3MEPEHUS M PacyeTa NapaMeTpoB Y cCiayru

[To ucreyeHun oTYETHOrO MEepUoja 3aKa3zuMK OIpenesseT GpakTUUecKue 3HaUYeHUs MapaMeTpoB
Yenyru.

Bpewms peaknuu McnomHnurtens Ha 3ampochl U 3asBKU (1anee - oOpamieHus) U BpeMs PeIIeHUs
oOpamieHnii 3aka3uyuKa OIpPEIENAIOTCS HAa OCHOBAHMU JIAHHBIX PETUCTpPAllMM W Y4eTa BpEMEHH
noctyruieHuss K Mcnonnurento oOpaumieHuit 3aka3zyuka, JaHHBIX PETMCTPAllMd BPEMEHH Hayalda u
OKOHYaHus paboT McnomHuTtens no odopaiieHusM 3aKka3qrka B OTYSTHOM MEPHOIE.

daktrueckoe 3HadeHue napamerpa Yciayru Kl ¢ paBHO o0miemMy KoiM4uecTBy OOpalieHUuid co
BpPEMEHEM peaKIiH, IPEeBbICUBIINM yCTaHOBIECHHOE B rpade «Bpems peakiumn» tadnuis 1.

dakTrueckoe 3HadeHue napamerpa Yciayru K2 ¢ paBHO 00memMy KoJM4uecTBy OOpalieHuid co
BpPEMEHEM peIlIeHUs, TPEBBICUBILIUM YCTaHOBIEHHOE B rpade «Bpems perienus» tadbaums! 1.

[Ipn pacuere Bcex ¢akTudyeckux napamerpoB Yciayru CTOpPOHBI JOTOBOPHIIUCH OTHOCHTH K
OTYETHOMY NEpUOJly M YUMUTBHIBATH TOJBKO Te OOpalleHHs, CpPOK (BpeMs) pEeLIeHHs KOTOpPBIX,
yCTaHOBJICHHBIM B Tabmmie 1 Hactosmero CornamieHus, UCTeK B OTYETHOM mepuojne. B ciyuae ecnum
peructpainys oOpalieHus U CPOK ero PeLIeHUs MPUXOAATCS Ha pa3Hble OTYETHBIE MEPHObI, IPU pacuere
napaMeTpoB Yciayru oOpalleHHe OTHOCUTCS K OTYETHOMY IEpPHOIy, B KOTOPOM HCTEKAET CPOK €ro
pelLIeHusl.

7.3  Tlopsinok ompeaesieHus YPOBHS Y CJIYyT'H

CTopoHBI B COOTBETCTBUM C TaOnuLell 5 MpOU3BOAAT OLEHKY ypoBHs Ycayr Mcnonnutens 3a
OTYETHBIN EPUOI.

Tabnuma 5
VYposens Yciyru McnonHuTens B 3aBUCUMOCTH OT KOMOMHAIIMU 3HAYEHU
[Tapamerp Ycinyru 11apaMeTPOB Y CIIyrH
Bricokuii Cpennuit Huzknit
Komnnuectso 1. Kl ¢<=K1 1, K2 ¢p>
oOpaiieHuit  (3asBOK, K2 1 wnu npu otcyteTBUM
3a1pocoB) c | Kl ¢ <=Kl1 u |y HUcnomuurens yuernsix | K1 ¢ >KI 1,
HapyLIEHUEM BPEMEHU naHHbIX,  Heoboxomumbix | K2 ¢ > K2 1 wnm npu
peakuu st onpenenenust K2 . orcyrcTBuM y Mcnonnurens
2. K2 ¢ =K2 1, K1 ¢ > | yueTHBIX JaHHBIX
KonnuectBo = 1 K1_§ Y A ’
N Kl 1 wmm pu HEOOXOIUMBIX JUIS
oOpamieHuii  (3asBOK, =
_ OTCYTCTBUU y | onpexnenenus K1 ¢ u
3ampocoB) c| K2 d=K2 1t
Ucnonaurens  yuetHsix | K2 ¢.
HapylIeHUEM BpPEMEHHU
JNaHHBIX,  HEOOXOAMMBIX
pelieHus
it onpeneneaus K1 .
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8. CTOUMOCTD YCJIYI' B3ABUCUMOCTHU OT EE YPOBHAA

8.1 TonoBas u exemecsuHasi cTouMocTh Ycnyru Mcnonnurens ycranosiena CTopoHaMu B
Pasnene 3 JloroBopa u COOTBETCTBYET BHICOKOMY YPOBHIO Y CITyTH.

8.2 ®akruyeckas CTOMMOCTh Y CIYTH 32 OTYSTHBIN MEPHO]] 3aBUCHT OT JIOCTUTHYTOTO YPOBHS
KayecTBa YCIYTH M ONpEeNeNseTcs MyTeM YMHOXEHHS CYMMBbI MpPEIBapUTEILHON eXeMeCIUHON
croumocTH (11.3.1.1 JloroBopa) Ha KoppekTHpyIonHi KodddumueHt (cMm. Tadbmuiry 6).

Koppektupyrommuii ko3 puireHT cooTBeTcTByeT hakTUdecKoMy ypoBHIO Y cnyru Mcnonnurens,
YCTaHOBJICHHOMY B TioiucaHHOM CTOpPOHAMU aKTe CIa4u-TIPUEMKH BBITOJTHEHHBIX PabOT 32 OTUETHBIN
NEPUOI.

8.3 Omuara Yciyru 3a OTYETHBIN EPUOJT MPOU3BOJIUTCS 3aKa3YUKOM B CPOKH COTJIACHO 11.3.3
JloroBopa u B cymMmMe, paBHOM (paKTUUECKOW CTOUMOCTH Y CIIYTH, pACCUNTAHHON B COOTBETCTBHUHU C 11.8.2
HacTosero CornameHus.

Tabauia 6

Koppekrupyromuit ko3gpuiuenT k
Yposens yciyru UcnosHutens MPEABAPUTEIIBHON €KEMECSIYHON CTOMMOCTH
yciyru Mcnonaurens

Bricokwnit 1
Cpennuit 0,95
Huskuit 0,9

9. OBA3ATEJbCTBA UCITIOJIHUTEJISA

B nponecce npenoctasnenus Ycnyru Menonnurens o6s3yercs:

9.1 oOecrieunBaTh MNpEAOCTaBICHHE YCIYIM B IIOJHOM O0bEME C TapaHTHPOBAHHBIM
BBINOJIHEHHEM TpeOoBaHMH 3aKa3zuuka K YPOBHIO YCIIYTH U 3a/laHHBIX 1I€JIEBBIX 3HAUEHUI MapaMeTpoB
VYcenyru cornacHo Hactosimemy Cornanienuto u JloroBopy;

9.2 obecneunBathb JIOCTaTO4YHOE st IPEeOCTaBICHUS Yenyru KOJINYECTBO
KBaJTHM(HIIMPOBAHHBIX CIEIIHAJIICTOB;

9.3 cnenoBaTh ycTaHOBIEHHBIM CTOPOHAMHM MPOLEypaM U HHCTPYKIHSAM;

94 w©He  nomyckaTh  JEHCTBHI,  KIAacCHQUIUPYeMBIX  KaK  pa3lUYHbIE  BHJBI
HECAHKIIMOHUPOBAHHOTO JOCTYIA K JAaHHBIM U 000py10BaHUIO 3aKa34nKa.

10. OBA3BATEJIBCTBA 3AKA3ZYUKA

B nporecce nonb3oBanus Yciayroit 3akazuuk 00s3yeTcs:

10.106ecneunBath (HYHKIMOHMPOBAHNE/PAOOTOCIIOCOOHOCTh TEXHUYECKUX U MPOTrPAMMHBIX
cpexncts LIBK, He BXoasamux B 30Hy 0TBeTCTBEHHOCTH VcnionnuTens Yciyru;

10.2cBoeBpemMeHHO omnoBewarh lcrnomHutens o0 OTKa3zaXx M MHLUWACHTaX, CBA3AHHBIX C
npobiieMamu pyHKIMOHUpOoBaHUs cucteMHoro [10;

10.3npenoctaBnaTe McnoaHuTento mo ero TpeOOBaHMIO MOJHYIO MHPOpPMALUIO 00 OTKa3ax U
MHIIMJEHTAX, CBA3aHHBIX ¢ pobiaemMaMu pyHKIHOHUpOBaHUs cucteMHoro [10.

10.4 cBOEBpPEMEHHO NOATBEPKIATh 3aKPBITHE 3asBOK, 3aIIPOCOB;

10.5 obecreunBaTh 1OCTATOYHYIO JJIsl TOJB30BAaHUS Y CIIYTON KBATM()UKAIIUIO TTOJIb30BATENEH;

10.6 cnenoBaTh ycTaHOBJIEHHBIM CTOPOHAMHU IIPOLEAYpaM U HHCTPYKLIHAM;

10.7 cBOEBpEMEHHO OIUIAYMBAThH IPEAOCTABICHHYIO YCIYry B COOTBETCTBUU C YCJIOBMSIMU
Jorosopa u Hacrosiero CornamieHus.

11. OTBETCTBEHHOCTbH CTOPOH

11.1 CropoHbl HECYT OTBETCTBEHHOCTb 3a IMPEJOCTABICHHE WM I0JIb30BAHUE YCIyrol B
COOTBeTCTBUU ¢ YycioBusiMu JloroBopa u Hactosimero CornameHusi, Kaxaas B 30HE CBOel
OTBETCTBEHHOCTH.

11.2 VcniomauTenh HECET OTBETCTBEHHOCTHh 3a JCUCTBHS TPETbHX JHI (CyONOIPSIYUKOB,
MOCTABIIUKOB 000PYI0BAHMS U T.I1.), OKa3bIBAIOIIMUX yCIyTH VICTIOMHUTENIO0 HA OCHOBAaHUU JIOTOBOPOB.
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11.3 3aka3ynMKk HeceT OTBETCTBEHHOCTh 3a JCHCTBUS TpeTbUX JUI[ (OpraHu3aliu
AJIEKTPOCHAOXKEHUS, IKCIUTyaTalldd CUCTEM >KM3HE0OECTeueHUs], TTOCTaBIIMKN 000pYyIOBaHUS U Ap.),
OKa3bIBAIOLINX yCIyTU 3aKa3yMKy Ha OCHOBAHUHU JOTOBOPOB.

11.4 Kaxxgas CropoHa HE HECET OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHUE O0053aTeNbCTB 110
HacTosAmemMy CorNalieHuio B Clydasx, KOTJa MPOBEACHHI0 paboT MPEnsTCTBOBAIO HEBBIIOJHEHUE
npyroit CTOpoHO# cBOMX 0053aTeNbCTB 10 HacTosAmeMy Cornamenuto u/um Jlorosopy.

Bo Bcem octanbHOM, HE mNpeaycMOTpeHHOM HactosimuM CornamieHueM, OTBETCTBEHHOCTh
CtopoH ormpenenseTcst B COOTBETCTBUHU ¢ J[oroBopoMm.

12. CPOK JEVICTBHUS M TIEPECMOTP COTI'JIAIIEHUA

12.1 3aka3uuk BIpaBe WHUIMUPOBATh IEPECMOTP (M3MEHEHHE) YCIOBHM HACTOSIIETO
Cornamenus, a npu oTkaze McmoaHutens oT TakuX W3MEHEHUH, JOCPOYHO OTKa3aTbCsl OT Y CIyTU
Wcnonnutens u pacropruyts JloroBop B coorBercTBUM ¢ Paznenom 9 JloroBopa, B ciyuae
HEOOXOJUMOCTH:

—100aBJIeHNs HOBOTO 000PYIOBaHUS B CIIUCOK OOCITY>)KHBaEMBIX OOBEKTOB;

—M3MEHEHUs] BPEMEHHU PEeaKkIMi Ha 00pallleHus, BpeMEHU pellieHus: oOpalleHui;

—HM3MEHEHUS NpoIeyp 00CTyKUBAHUS;

—M3MEHEHHUs IIeJIEBbIX IOKa3areneill (mapameTpoB) YCIyrd, YCTAHOBJIGHHBIX B HAaCTOSILEM
CornameHuy;

—100aBJIeHUsI HOBBIX ITapaMeTPOB Y CITyTH.

12.2 OcHoBaHUsAMU TS IepecMoTpa HacTosmero CorjanieHuss MOTyT OBITh:

—HEYIOBJIETBOPEHHOCTh 3aKa34MKa, BBISBICHHAS 10 PE3YyJIbTaTaM IPOBEAECHHOTO 3aKa3uMKOM
OIIpoca I0JIb30BaTENEH Y CIIyTH;

—HEBO3MOKHOCTb BbINIOJIHEHUS VcnoaHuTENEM CBOUX 0053aTEIbCTB;

—npoBeaeHHoe 10001 u3 CTOPOH H3MEHEHHE, 3aTPOHYBILIEE COCTAB UJIN MapaMeTpbl Y CIyTH;

—HU3MEHEHHUE BHEIIHUX YCIOBUM, HAIpUMED, 3aKOHOAATEIbCTBA;

—U3MEHEHHUE TPeOOBAHUN CO CTOPOHBI 3aKa34HKa.

13. ITIPOYHUE YCJIOBUS

13.1 JIrobble W3MEHEHHS W JOMOJHEHHs K Hacrosmemy CoriameHuto o(QopMISIOTCs
noanucanueM CTOpOHAMH JIOMOJIHUTEILHOTO corfianeHus k Jlorosopy.

13.2 Bo BceM ocTaJibHOM, HE OroBOpeHHbIM B HactosieMm CornameHud, CTOPOHBI
PYKOBOJACTBYIOTCSI JIoTOBOpOM M 3aKOHOIATEIHCTBOM PecryOnmku benapych.

13.3 K nacrosimemy CornaiieHuio IpuiaraloTcs U ABISIFOTCSA €ro HEOThEMIIEMOM YacThIO:

[Ipunoxenue. [pumepnsie popmbl otueToB Mcnomnutens Yciyru:

— 00 o01IeM uncie 3aperucTPUPOBAHHBIX 0OpaIeHu (3asiBOK, 3alpOCOB) B pa30MBKE 11O TUITAM,
CTaTyCy, KOJMYECTBE HAPYLICHUH BPEMEHHU PEIICHUS U BPEMEHU PEAKIIUHU 32 OTYETHBIN MEPUOI;

— O JOCTUTHYTOM YPOBHE Y CIIyI'M 32 OTUYETHBIN IIEPUOL.

OT UCITIOJIHUTEJIA: OT 3AKA3YHUKA:

202 202
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[Tpunosxxenue k CornameHuio 00 ypoBHE yCIIyTH

DOPMA 1
OTtyer UcnosiHuTE IS IO yCayre

I[TPUMEPHBIE ®OPMbBI OTUETOB UCIIOJIHUTEJIA YCIYI'U

TEXHUYCCKOI'O COIMPOBOKIACHUA CUCTCMHOI'O IIPOrpaMMHOI'O obecrnieueHus HBK

3a epuoJ 1o 00 obmiem yucie odpanieHuit
Craryc OT1kpsbIT |B paGorte| 3akpbIT Bcero B oT4eTHOM nepuojae
oOpaiue 0 o C napymenuem | C HapymieHueM
BpeMeHH BpeMeHH
peaKuun Ha peuieHust
Tun odpameHus oOpamenue oOpamenust
3anpoc Ha KO0JI-BO
00CJTy:KHBaHUE
3anpoc Ha U3MeHEHHE | KOJI-BO
3asBKa 00 KOJI-BO
HHIIUIeHTe/pobJieme
Hroro KO0JI-BO
DOPMA 2

Otuer UcnonnuTelisi 00 ypoBHe yCJIyru

TEXHUYECKOTO COTIPOBOXKIACHUS CUCTEMHOTO ITporpaMmmHoro obecrneuenus [[BK

3a Iepuo/ ¢ o 00 o01eM uucie ooparieHui
[Tokazarens KauecTBa 3HaYeHU
e
KonmuectBo dakTUUECKOe KOJUIECTBO OOPAIICHUI ¢ HAPYIICHHEM BPEMEHHU

oOpaieHuit (3asBOK,
3aMpoCoOB) C

peaxiuu (K1 )

JlomycTMoOe KOJTMYECTBO OOPAIICHU ¢ HAPYIICHUEM BPEMEHHU

HapylICHUEM peakuuu (K1 1)

BPEMCHHU PCaKMKM | BeImoiaHEHHUE 1IEIeBOro 3HaueHus mokazaTenst K1*

(K1)

KonuvectBo dakTH4ecKoe KOJIMYECTBO 0OpaIIeHnii ¢ HapyIlIeHHEeM BpeMEeHH

oOpailieHu (3asBOK,
3aIpOCOB) C
HapyleHHEeM
BPEMEHU PEIICHUS
(K2)

pemenust (K2 ¢)

JlonmycTumoe KOJIM4ecTBO 0OpalieHnii ¢ HapyllIeHUeM BpEMEHU
pemenus (K2 1)

BrimonHeHue 11e€J1€BOro 3HaueHus nokasareis K2 **

YpoBeHb yciayru

JocTurnyTolii ypoenb ycayru Ucnoanuresas™**

[Ipumeuanus:
[ ]

3HaueHue nokazarens K1 BeimonaeHo (<oa>) mpu K1_¢p <=KI1 _11;

** 3payeHne nokasarens K2 BemmonneHo (<oa>) mpu K2 ¢ =K2 1

*¥** ypoBeHb <BBICOKHII™> Npu BbINOIHEHHbIX NoKa3zarensax K1 u K2, <cpeguuit> — npu onHom
BeINONHEHHOM ITokasateiie K1 mimn K2, <umskuii> - 06a nmokasatena K1 u K2 He BEITOTHEHEI.
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IMpunoxenue 4

K I0T0BOPY OT «___ » 202_Ne

®dopma (mpuMepHas) TEXHUYECKOTr0 aKTa
YTBEPXIAIO YTBEPXIAIO
«_» 202 r. « » 202 r.
TexHuueckuit akT
0 BBINOJTHEHUH YCJIYT 110 10T0BOPY

B pamkax yka3aHHOTO 10TOBOpa, B IEPUOJI C 1o , OKa3aHbI CIEAYIOIINe

YCIYyTH TI0 TEXHHYECKOMY COMPOBOKICHUIO CHCTEMHOTO mporpammHoro obecriedenus [BM
[IEHTPAIBHOTO BBIYHUCIUTEIHHOTO KOMIUIEKca 3akazunka (omeparuonHas cuctema IBM z/OS, CYB]]
IBM DB2, IBM MQ), dyakuuonupyromiero Ha 2-x 3BM IBM z15T02, Haxoasmmxcsi Ha TUIOMIAIIX
3aka3uMKa:

//TlepedeHb BBHITTOTHEHHBIX Pa0OT 32 OTYETHBIN TIEpHo//
Ha momansax 3aka3zqnka paboThl TPOBOIUIHACH

Ot Ucnonuurens: Ot 3aka3yuka:

« » 202 « » 202
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